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Backroom Invoicing with Breakpoint 2K 
Mark Borle – January 14, 2005 

 
Configuring Departments 
Before you can give discounts to customers, you need to configure the departments as to how 
much of a discount you’re going to give to each customer. For the most part, customers are all 
equal in the backroom, though there may be certain instances when one customer might get 
more or less of a discount than another. There are a few steps involved in doing this. 
 

1. Enter the IPC 2K program by double-clicking it’s icon on the desktop. Enter your 
manager’s password to enter the program. 

2. Click on Window and then go down to Departments. 
 

 
Figure 1.1 
 

3. Double-click a department. The steps you do from here on out will need to be done on 
each applicable department in the list. Typically, this would exclude departments like 
delivery charges, bottle deposits, paid outs and received on account departments. 
Anything you don’t want to have being discounted, you can ignore. 

4. In the bottom right corner of the department entry screen, you will see a panel called 
Price Calculator. This is where your auto-discounts will get their numbers from. In the 
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usage of cost plus, this means you want to change this to be Cost on the left hand side, 
and your percentage on the right. 

5. Looking at figure 1.2, work from the 1 through 3 using the steps below. If a message 
pops up indicating flag change options, with a checkbox to never show again, go ahead 
and click it, and press OK to close the box. 

6. For step 1, this is your auto-discount level, or number. Each item in your inventory file 
has a maximum of 10 price levels, with 1 being your default retail price. This one you 
can’t change or assign using price levels traditionally, which is why step 1 below starts at 
Price Calculator 2. Depending on how you’ve set up your store, you may already have 
multiple price levels configured, or may plan to down the road with a form of frequent 
shopper program, or something similar. This is why I suggest for step 1 you change this 
number to start at 5. You can do this by clicking the little arrow up a few times. 

7. For step 2, you’re going to choose Cost. This is the base factor which you’ll be making 
your Price Level 5 out of. 

8. For step 3, you will enter the amount as a percentage, you want to increase the price 
over cost of. 

9. Figure 1.3 shows a setup of Price level 5, Cost + 5%. 
 

 
Figure 2.2 
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Figure 1.3 
 

10. Once the change you’ve looks correct, it’s time to apply these price levels to all the items 
in your inventory. 

11. Click on Options and choose Global Price Change. See figure 1.4. A warning screen 
referring to system flag 105 may pop up, asking about rounding. Review the notice and if 
it sounds like something you want to do, give me a shout at the office. 

 

 
Figure 1.4 
 

12. Refer to figure 1.5 below and choose the same settings. What this screen does when you 
press okay is change prices to an entire department. Going through the screen, you can 
see your department name, a couple processing options, a global percentage modifier 
and a listing of price levels, along with an option to disable auto price calculation. 
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13. Put a check in the box beside Process now, which will pop up a rather large warning on 
the screen and grey out the Process on: field. (Figure 1.6) 

14. Pressing OK will make the changes to all your price levels. Given that you’ve only been 
working on Price Level 5 as instructed in step 6, this is the only price which will change 
throughout the inventory file. This can take anywhere from 1 to 30 seconds to process, 
depending on the size of your inventory file. 

 

 
Figure 1.5 
 

 
Figure 1.6 
 

15. After this, that particular department is finished and ready to be giving Cost + 5% to any 
customer with a Loyalty Level of 5. 

16. From here, you can go back to step 3, and choose another department, repeating steps 
3 through 15. 
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Configuring Customers 
The departments, and subsequently, the items have been configured for price level 5. Now you 
need to tell the program to let certain customers use price level 5 instead of the regular retail 
pricing. It should be noted that even though you may not be using accounts receivable, you will 
still need to have customers entered into the system. 
 

1. Figure 2.1 shows that you need to start the IPC2K program by double-clicking it’s icon 
from the desktop and then choosing Window and Customers. 

2. From here, right click anywhere in the screen and choose New Record. If you’re 
modifying an existing customer, then just double-click that customer name. See Figure 
2.2. 

 

Figure 2.1 
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Figure 2.2 
 

3. Enter in all the pertinent details for the customer. Not every field is mandatory, though if 
the fields including Address, City, Province/State, Postal/ZIP and Phone aren’t filled in, 
the invoice looks odd with empty fields. You’re going to need this information on hand for 
sending out statements at the end of the month anyways, so it’s best to fill it in when 
building your customer database. 

4. The 2 most important things on this screen are the Price / Loyalty Level and A/R 
tracking for customer. Step 1 in figure 2.3 shows where you would enter the 5 from 
step 6 in the previous section. You would enter whatever price level you’re giving to this 
customer in this field. 

5. Step 2 is important if you’re doing charge accounts with statements. This gives the 
customer a running balance, and enables the printing of statements at the end of the 
month. 
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6. Once you have filled in all this information, you’re able to start invoicing from the 
backroom for the customer. 

 

 
 
Invoicing / Selling from the Back Room 
The backroom PC comes loaded with the same program the cashiers are using up front: 
Breakpoint 2K. The difference is that the front-end machines have clear labels on each key to tell 
you what certain things are. 
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Keyboard Map 

 


